TERMS& CONDITIONS 
For Mekong Delta Trip 3/29-4/8/2027


GENERAL INFORMATION ON THE TRIP
Beginning of travel March 29th, 2027
Destination: VIET NAM
End of travel April 8th, 2027
Reference: 59002297
Description CAMBODGE-VIETNAM 11 DAYS AIPP
PRINCIPAL SERVICE
Name: Category Arrival Nights Mealplan Room(s) Language
CAMBODGE-VIETNAM 11 DAYS
AIPP-SIEM REAP
31 March
2027
8 according to
program
UPPER DECK CABINS
Cruise 1R3_AIPP on the RV INDOCHINE II (Category 5 anchors) : from 31 March 2027 boarding around 4:00
PM to 8 April 2027 disembarking around 12:00 AM
OTHER SERVICES
Type Date Voy Description Note Language
Insurance 12 Repatriation insurance (included)
Miscellaneous 29 March 2027 12 EXTENSION SIEM REAP 3 DAYS
Miscellaneous 31 March 2027 12 TIP
Miscellaneous 31 March 2027 12 PORT / PORT WITHOUT TRANSPORT
Retailer contact:
CROISIEUROPE AMERICA
12 RUE DE LA DIVISION LECLERC
67000 STRASBOURG

Agency contact:
WORLD EXPOSURES
1007 26TH RD S
ARLINGTON VA 22202
US

OTHER SERVICES
Refer to the pre-contractual information - general sales conditions - section EXCURSIONS.
FORMALITIES
Immigration advisements Medical advisements
Valid passport mandatory
Identity photograph
Valid for more than 6 months after return
Mandatory visa
Visa depending on the countries visited.
Diptheria vaccine recommended
Hepatitis A vaccine recommended
Hepatitis B vaccine recommended
Malaria treatment recommended
Tetanus vaccine recommended
Typhoid vaccine recommended
And government requirement linked to the Covid 19 epidemic
All participants must satisfy the police, customs and health formalities in force at the commencement of the trip and according to their nationality. For more information:
https://europa.eu/youreurope/citizens/travel, action-visa.com, travelsante.com
RESERVATIONS AND OBSERVATIONS
INCLUDED:Your cruise in the cabin category of your choice - double-occupancy accommodations in a first-class hotel - all meals - onboard drinks
included (except for drinks from our special lists) - drinks during all meals in Siem Reap and during the lunches in Phnom Penh and Ho Chi Minh City
(water + 1 soft drink or 1 beer* + 1 tea or coffee per person for each meal) - visits and excursions mentioned in the program - the services of an
English-speaking local tour guides and onboard CroisiEurope tour director - the Croisieurope agent in Siem Reap - travel assistance and repatriation
insurance - tips.
TIPS:To ensure our customers more pleasant stay, we’ve included 35€ per passenger for tips which will be entirely paid to the personnel from the
countries to be visited and 45€ per passenger for crew members. This amount was determined while taking into consideration the local customs and
etiquette.
NOT INCLUDED:International flights and their taxes - transfers - Cambodian and Vietnamese visas - cancellation and baggage insurance - drinks on
board from our special lists - drinks other than those mentioned.
Other observations
OPTIONAL VISITS: The excursion itineraries defined in the programs are provided for information only and may be subject to variations due to external circumstances (eg
weather conditions, strikes, delays in transport, closure of sites by local authorities, etc.) or the fact that local service providers. Indeed, some places of visit are subject to
high levels of security. The authorities of the country concerned can therefore close unexpectedly and forbid any visit. We are not responsible for any unforeseen closure. In
the event of cancellation of an excursion, CroisiEurope commits to do its utmost to ensure replacement visits. In case of definitive cancellation, the refund of the excursion will
be made, no additional compensation can be claimed in this respect. As part of the production Faces and Rivers of the World, excursions booked on site, mentioned or not in
our programs, are carried out by local organizations independent of CroisiEurope. Although they may be offered by our local representatives as a service, they are purchased
freely on site and are not a constituent element of the trip booked with us from France. Descriptions and prices are given for information only. Any dispute, incident or accident
in their progress must be solved on site with the organization concerned and can in no way engage the responsibility of CroisiEurope or the travel agency with which the trip
was booked.
TRANSFERS BY BUS: For those who have booked a pre or post bus routing: Transfers will take place with a minimum of 20 people registered.
MEDICAL CONTRAINDICATIONS:
All passengers shall ensure that they are medically, physically and / or in a psychic way fit to undertake a trip without endangering their life or the life of others. No medical
services are offered aboard our ships.
Any passenger with a physical or mental incapacity, limited capacity of mobility, having an illness requiring treatment or medical care, or pregnant women should inform the
travel agent at the time of booking. No reservations can be accepted for passengers whose physical or mental condition is likely to render their participation in the cruise or in
the vacation impossible or dangerous for themselves or others, or who require forms of care or assistance impossible to guarantee aboard ship, notably because of
unsuitable infrastructure. Some suppliers (hoteliers, airlines and cruise companies, etc) may require a medical certificate confirming that the passenger is fit to travel or they
may refuse to accept the booking if they feel that they will be unable to guarantee any assistance or treatment deemed necessary for the health and well-being of the
passenger. Participation in the voyage and in excursions is subject to the condition of the passenger having sufficient mobility. If necessary, the disabled may be
accompanied at their own expense to obtain the required assistance.
If CroisiEurope considers it strictly necessary for the safety and comfort of the passenger, bookings of persons with disabilities or reduced mobility will be subject to the
condition that a companion able to assist the disabled or mobility-impaired passenger be present. This requirement is entirely dependent on CROISIEUROPE's assessment
of the safety related needs of the disabled or mobility-impaired passenger and may vary from one route to another and/or from one boat to another.
If the disabled or reduced mobility person requests and requires special assistance (care, supervision), they must be accompanied by a companion who can provide the
required assistance at their own expense.
All personal accidents, diversions or forced stopover costs disrupting the course of the cruise shall be at the liability of the passenger having concealed his unfitness to travel.
We recommend the wearing of footwear suitable for life aboard and for excursions with non-slip soles.
Some vaccinations, although not mandatory, may be recommended by health authorities.
INSURANCE
Package Status Description or specification
COMPREHENSIVE
(INSURANCE)
REPATRIATION INCLUDED ASSUREVER contract 95TRIP 15
TRIP INSURANCE  
CANCELLATION AND AMENDMENT TERMS & CONDITIONS
Cancellation Terms & Conditions by the client:
50.00 % prior to 180 DAYS UNTIL 91 days before departure
100.00 % from 90 DAYS before departure
In the case of a package: The fees apply per person.
total amount of the contract.*Unless otherwise stated. 
Any package including air transportation is subject to the general and specific cancellation conditions of the designated airlines.
All cancellations must be sent to us by registered mail with acknowledgement of receipt, or by any other durable written medium that provides proof of sending.
For the cruise or circuit package, the traveler may transfer his contract to an assignee who fulfills the same conditions as him to make the trip or the stay, as long.
CLAIMS: Any subjective assessment will be considered with interest but can not give rise to compensation. Should any problems arise during the trip, it is strongly
recommended that you immediately inform your escort or flight attendant to provide a real-time solution. In case of non-provision or non-use of a local service by decision of
the customer, no refund can be made. Any complaint must be transmitted to us within 10 days from the end of the trip, by any means to obtain an acknowledgment of receipt
to the seller, and this in accordance with the Code of Tourism, and will be taken into consideration in the where it has been found. The customer must attach to his mail the
assessment sheet that has been given to him in his travel log, enclosing all the documents relating to his claim. CroisiEurope informs you that the response time varies from 1
FORMS
Standard information form for package travel contracts
The combination of travel services proposed to you is a package as defined under European Directive 2015/2302 and Article L.211-2 II of the French Tourism Code. You
benefit from all of the rights applied by the European Union to packages as they are interpreted under the French Tourism Code. CroisiEurope is entirely responsible for the
satisfactory performance of the package as a whole. Furthermore, as the law dictates, CroisiEurope has protection in place in order to reimburse your payments, and if
transportation is included in the package, ensure your repatriation in the event CroisiEurope becomes insolvent.
The essential rights covered under European Directive 2015/2302 that have been incorporated into the French Code of Tourism:
Travelers will receive all essential information about the package before concluding the package travel contract.
The organizer and the retailer are responsible for the proper execution of all the travel services included in the contract.
Travelers will receive an emergency phone number or the contact information for a contact person, allowing travelers to get in touch with the organizer or the retailer.
Travelers can transfer their package to another person with reasonable advance notice, but could possibly be subject to additional charges.
The package price can only increase if specific costs increase (for example, the price of fuel), and if this possibility is explicitly stated in the contract; in any event, the package
price cannot be modified less than 20 days before the package begins. If the increase in price exceeds 8% of the package price, the traveler can terminate the contract. If the
organizer reserves the right to increase the price, the traveler has the right to a reduction in price if the corresponding costs decrease.
Travelers can terminate the contract without being subject to termination fees and can be reimbursed wholly for payments made if one of the essential elements of the
package, other than the price, undergoes an important modification. If, before the package begins, the professional responsible for the package cancels it, the travelers can
be reimbursed and receive indemnification, if applicable.
Travelers can terminate the contract without paying termination fees before the package begins under exceptional circumstances; for example, if there are serious safety
problems in the destination location that could affect the package.
Furthermore, travelers can, at any moment before the package begins, terminate the contract by payment of suitable and justifiable termination fees.
If, after the package begins, important elements of the package cannot be provided as planned, other appropriate services must be proposed to travelers without an increase
in price.
Travelers can terminate the contract without paying termination fees when services are not carried out in compliance with the contract if it considerably disturbs the execution
of the package and the organizer does not resolve the problem.
Travelers also have the right to a reduction in price and/or compensation in the event of non- execution or poor execution of the travel services.
The organizer or retailer must provide aid if the traveler is in difficulty.

